OMIIATA C NMOMOLLbIO BAHKOBCKOW KAPTbI

[na Bbibopa onnaTbl TOBapa C NOMOLbI0 6aHKOBCKOM KapThl HA COOTBETCTBYIOLLEN CTPaHULE
canTa Heobxoanmo HaxaTb KHOMKY «OnnaTta 6aHKOBCKOW KapTom».

Onnarta npoucxoanT Yepes aBTopu3aumnoHHbIN cepep lNMpoueccnHroBoro ueHTpa baHka ¢
ncnonb3oBaHneM baHKOBCKMX KpeOUTHbIX KapT criegyowmx niaTexHblX CUCTEM:

VISA International
MasterCard World Wide

OnucaHwue npouecca nepengayv gaHHbIX

[ns onnatebl nokynku Bel 6ynete nepeHanpaBneHbl Ha nnatexHbin wito3 MNMNAO "CbepbaHk
Poccuun" onsa BBoga peksnantos Baluen kapTbl. MoxanyncTa, npurotosbTe Bawy nnactukosyto
KapTy 3apaHee. CoeMHeEHWE C NnaTexHbIM LU30M 1 nepegada uHdopmaumm
OCYLLECTBIAETCS B 3aLLMLLEHHOM PEXMME C UCMOSb30BaHWeM NpoTokona wngposaHns SSL.

B cnyyae ecnu Baw 6aHk nogaepxvmBaeT TexHonormo 6e3onacHoro NpoBeaeHnst MHTEPHET-
nnatexen Verified By Visa nnn MasterCard Secure Code gnst npoBegeHus nnatexa takke
MOXeT noTpeboBaTbCa BBOA cneuunanbHoro napons. Cnocobbl 1 BO3MOXHOCTb NOMy4YeHUs
naponen Ansi COBEPLUEHNS MHTEPHET-NNaTtexen Bol MoxeTe yTO4HUTL B 6aHKe, BbiNyCTMBLLEM
KapTy.

HacTosawwmn cant nogaepxmnBaet 256-6uTHoe wndposaHme. KoHdmaeHumnanbsHOCTb
coobLiaemon nepcoHanbHon nHdopmauun obecneunsaetcs NAO "CbepbaHk Poccun”.
BeepgeHHasa nHgopmauma He BygeT npegoctasneHa TPeTbUM nnlam 3a UCKIYEHMEM Cryvaes,
NpeaycMOTPEHHbIX 3akoHoaaTenbctBoM P®. NpoBeaeHne nnaTtexen no 6aHKOBCKUM KapTam
OCYLLECTBISAETCA B CTPOrOM COOTBETCTBUM C TpeboBaHNAMM nnaTexHbix cuctem Visa Int. n
MasterCard Europe Sprl.

OnucaHue n pouecca onyaTtbl

Mpwn BbIGOPE hopMbl ONMaThl C MOMOLLLIO NIIACTUKOBOW KapThl MPOBEAEHME NaTexa no
3aKkasy Npou3BOAUTCS HEMOCPEACTBEHHO nocne ero ogopmrieHuns. lNocne 3aBepLueHus
odhopmIieHns 3akasa B Halem MarasuHe, Bbl JomkHbI BygeTe HaxaTb Ha KHoMnKy «Onnarta
GaHKOBCKOWM KapTony, Npu 3TOM cucTema nepekntounT Bac Ha cTpaHuLy aBTOpmM3aLMOHHOrO
cepBepa, rae Bam 6ygeT npeanoxeHo BBECTU AaHHbIe NIIacTUKOBOMW KapTbl, UHALMMPOBATL ee
aBTopu3aumio, Nocre 4Yero BepHyTbCA B HaL MarasuH KHonkown "BepHyTbca B marasuH”. [ocne
TOro, kak Bbl Bo3BpaLlaeTech B Hall MarasuH, cuctema ysegoMnt Bac o pesynbTtaTtax
aBTopu3auun. B cnyyae noateepxaeHns asTopmsauun Baw 3akas Oyaet aBTomaTnyecku
BbINOMHATLCA B COOTBETCTBUU C 3agaHHbIMM Bamu ycnosusimu. B cnyvae oTkasa B
aBTopu3auuun KapTbl Bbl cMoXeTe NOBTOPUTL Npoueaypy onnaTbl.

Mpu aHHynNupoBaHuM 3akasa



[Mpn aHHYNMPOBaHUKN NO3MLMIA U3 ONMAYEHHOro 3akasa (Mnv Npu aHHYNMPOBaHUN 3akasa
uenukom) Bbl MoxeTe 3akasaTb ApYron ToBap Ha 3Ty CymMMy, N0 BEPHYTb BCIO CYMMY Ha
KapTy NpefBapuUTeNibHO HanMcas NUCbMO Ha e-mail.

NOCTABKA

[ocTaBka npon3BoanTcs Ha 1-2-11 AeHb C MOMEHTA 3a4YUCieHns AEHer Ha Hal c4eT. ToBap
poctaensietcs B paboune gHu ¢ 10-00 go 18-00. Mpwu nonyyeHun ToBapa y npeacraBmTens
FOPUAMYECKOrO Nua AomMKHA ObiTb JOBEPEHHOCTbL C NeYaTblo OT KOMMaHMK-NNaTenbLMKa Unm
cama nevartb.

YacTHble nokynaTenu ansi nony4yeHns ToBapa LOIMKHbI NPeAbABUTL KBUTAHLMIO C OTMETKOWN
ChepbaHka 06 onnarte uny nacrnopT Brnadenbua KapTbl, ECNY onriata Npou3eeaeHa no
©aHKOBCKOW KapTe.

FAPAHTUWHBIE OBA3ATENLCTBA

MapaHTUnHoe obcnyxuBaHme obopyaoBaHMsA B TeHEHME BCEro rapaHTUMHOIO Cpoka
OCYLLIECTBISeTCA aBTOPU30BaAHHBIMY CEPBUCHBLIMU LIEHTPaMu COOTBETCTBYHOLUX OUPM-
narotosutenen. Agpeca cepBUCHbIX LLEHTPOB Bbl MOXeTe HanTn Ha COOTBETCTBYIOLLEN
cTpaHuue Hawero canta. ObszaTenbHbIM YCNOBMEM BbINOSTHEHWUSI TAPAHTUAHOIO PEMOHTA
ABNSAETCH Hanm4mne rapaHTUMHOIO TanoHa , B KOTOPOM AOSMKHbI 6aTb 3anonHeHbl rpadobl €
HaMMeHOoBaHMeM TOBapa, rapaHTUMHBIM CPOKOM, Z4aTOW NPOoAaXkm N CEpPUNHBIM HOMEPOM
YyCTpOUCTBA.

Onnara 6aHKOBCKMMM KapTaMu OCYLLECTBIISIeTCA Nocrie NPOBepPKU 3aKa3a MeHeIKepoMm
MHTepHeT-marasuHa.

Onnara no 6aHkoBCKUM kapTam VISA

v,SA f-..:.. 'v|m Platinum

4o0o 1234 §678 B .00 1234 5678 UDYE

= oy P = 032 T s

K onnate npuHuMaloTca Bce BUAbI NNaTexHblx kaptodek VISA, 3a nckniodeHnem Visa Electron.
B 6onblunHcTBe cny4vaeB kapTa Visa Electron He npumeHnma ans onnaTtbl Yepes3 MHTEPHET, 3a

WCKITIOYEHMEM KapT, BbIMyLLEHHbIX OTAENbHbIMM BaHkamu. O BO3MOXHOCTb onnathl kapton Visa
Electron Bam Hy)XHO BbIACHATb Y 6aHKa-aMUTEHTA BalLen KapTbl.

Onnata no KpeauTHbIM KapTam MasterCard

Ha cante k onnate npuHumatoTcs Bce Buabl MasterCard.



Master Card

5412 2usy 5678R2 L A9 SU12 JuSy SEYE 2230

WOTHAN SNITH

JOROTHAN SMIT

YTO HYXKHO 3HaTb:

1. HoOMep BalLen KpeaAUTHOW KapThl;

2. CPOK OKOHYaHUSA OEeNCTBUSA BaLLEN KPpeaUTHOM KapTbl, MeCSL/ToA;

3. CVV kopg ansa kapt Visa / CVC kog ana Master Card: 3 nocnegHue undopbl Ha nonoce gng
noanucy Ha obopoTe KapThl.

SIGNATURE - UNTERSCHRIFT - FIRMA

| 0000 9000 6828 0008823 | s
l i : A KAPTBI ‘

Ecnn Ha Bawen kapte kog CVC / CVV oTcyTCTBYET, TO, BO3MOXHO, KapTa He npurogHa ans
CNP TpaH3akumi (T.e. Takux TpaH3akUuin, Npu KOTOpPbIX caMa KapTa He NpUCyTCTBYET, a
NCNONb3YTCH €€ PEKBU3NTLI), U BaM crieayeT obpatuTtbca B 6aHK Ans nonyyeHus nogpobHom
MHopMaLUK.

OIMJIATA 3AKA30B YEPE3 CBEPBAHK

&) CBEPBAHK

Onnarta 3aka3oB Yepe3 CBEEPBEAHK ocyluecTBnseTca nocrne NpoBepkn 3akasa MEHELKEPOM
NHTEepHeT-MarasunHa. Ytobbl onnaTtuTh 3akas, Heobxoanmo pacneyartaTb KBUTaHLMIO 06 onnarte
c cavita marasuHa. Npegynpexgaem Bac, yto CBEPBAHK B3bimaeT komuccuto 3a ycnyry
onnaTbl.

OMNATA 3AKA30B BAHKOBCKUMU KAPTAMU CBEPBEAHKA
Kak onnatntb 6aHKOBCKOW KapTOM.

Mo kHonke "lMepenTn Ha canT nnaTtexHon cuctemol CBEPBAHK" Bbl 6yaeTte nepeHanpaBneHbl
Ha nnatexHbin w3 NMAO "CbepbaHk Poccun”, roe Bbl cMoxeTe ykasaTb pekBu3nTbl Balen
©aHkoBckon kapTbl*. CoeanHeHne ¢ NNaTeXHbIM LWI30M 1 Nepedada napaMmeTpoB Ballen
NNacTUKOBOW KapTbl OCYLLECTBSETCS B 3aLUULLIEHHOM peXxume ¢ ucnosnb3oBaHnem 128-6utHoro
npoTokona wndpoBaHusa SSL.



Verifiedby MasterCard
VISA

Ecnn BaHk-OMUTEHT BalLel NNacTUKOBOM KapTbl NoAaepXXMBaeT TeXHOMNormo 6e3onacHoro
npoBefeHuns nHtepHet-nnatexen Verified By VISA unun MasterCard SecureCode, 6yabTte
roToBbl YKa3aTb creumarnbHbIi Naposb, HE06X0ANMbIN A5s yenewwHon onnatbl. Cnocobbl 1
BO3MOXXHOCTb NOy4YeHUs Naposis AN COBEPLUEHUS MHTepHeT-Nnatexa Bbl MoXeTe YyTOYHUTL B
GaHke, BbinycTMBLUEM Baluy kapTy.

Mpun BoIGOpPE hopMbl onnaThl C MOMOLLBI 6AaHKOBCKOW KapTbl MPOBEAEHME NnaTexa no 3akasy
NpPon3BOANTCA HENOCPEACTBEHHO MOCNE NOATBEPXKAEHMSA ero MeHemkepoMm. Nocne
NnoaTBEPXKOEHMS 3aKa3a MeHempKepoMm, Bl omkHbl ByneTe 3aiTh B NIMYHbIA KabMHET BaLlero
3akasa (no 20-3Ha4yHOMy YHUKanbHOMY HOMEpY 3akasa, NoSTy4YeHHOMY NPy 0POPMIIEHNN) U
HaXkaTb Ha KHOMKY «Onnata 6aHKOBCKOW KapTon», Npu 3TOM cuctema nepeseaét Bac Ha
CTpaHuLy aBTopu3aunoHHoro cepeepa CbepbaHka, raoe Bam bynet npeanoxeHo BBECTH
AaHHble NNAacTUKOBOW KapTbl, MHULMMPOBATb €€ aBTOPM3aLMIO, MOCNE YEro Bbl CMOXETE
BEPHYTbCA B HALL MarasvH KIMKOM Mo KHornke "BepHyTbcda B Mmarasun”. [Nocne Bo3BpaLleHus B
Hall MarasuH, cuctema yBegomut Bac o pesynbTatax aBTopusaumm.

[lo nony4eHus ycnewHoro noaTeepxaeHus nnatexa Baw 3akas 6yaeT HaxoaUTbCA B pexXume
OoXuAaHus, nocne NATU AHe OXuaaHUa NonyYeHus onnatbl 3aka3 6yaeT aBToMaTUYecku
aHHynupoBaH. [Nocne ycneLwHoro NnoaTBepXXAeHMs nnatexa Bal 3aka3 6yaeT nepeBeeH B
PEXUM JOCTaBKM MO yKasaHHOMY agpecy. B cnyyae oTkasa B aBTopu3auun kapTel Bel cmMoxeTe
NOBTOPUTL NPOLIeAypYy onnatbl.

Ha odhopmnenne nnatexa CbepbaHkom Bbigensetca 20 MUHYT, MO3TOMY, NOXanyncTa,
npurotoBbTe Baluy nnactukoByto kapTy 3apaHee. Ecnv Bam He XBaTuT BblAENEHHOIO Ha
onnarty BpeEMEHU Unn B Cny4ae oTkasa B aBTopu3aummn KapTel Bel cMoxeTe noBTOpUTL
npouenypy onnarbl.

*KoHmaeHumanbHOCTbL coobLaemon nepcoHanbHom nHpopmaumm obecneymsaetcs NAO
"CbepbaHk Poccuun". BBegeHHasa nHgopmauusa He ByaeTt npegoctaBneHa TpeTbMM nuuam 3a
NCKNIOYEHMEM CryvaeB, NpegyCMOTPEHHbIX 3akoHogaTenbcTtBoM PO. [NpoBeaeHne nnatexen
no 6aHKOBCKMM KapTam OCYLLEeCTBMSIETCA B CTPOromMm COOTBETCTBUM C TpeboBaHMAMMN
nnatexHbix cuctemVisa Int. n MasterCard Europe Sprl.

OTMmeHa 3aKa3sa

Mpv yoaneHun ToBapoB M3 OMNSIaYeHHOro 3akasa Unv Npu aHHyIMpoBaHMM 3akasa Lenmnkom Bbl
MOXXeTe 3aka3aTb ApYroi ToBap Ha TaKyo e CyMMY, B0 NOMHOCTbIO BEPHYTbL BCIO CYMMY Ha
KapTy C NoMoLLbio Balwero meHemxepa.

[locTtaBka 1 Bblgaya 3akasa, onfnadvyeHHoro niacTuKoBM KapTOI7I.



[ocTaBka unu Belgada npu camoBbIBO3€ TOBapa, ONfia4eHHOro nNnacTMkoBOW KapTou,
OCYLLECTBIISIETCH CO OHA 3a4MNCIIEHNS OEHEr HA HaL CYeT.

YacTHble nokynaTtenu ans nonyyvyeHns ToBapa AOMKHbl NpeabsaBUTbL NacnopT BnagenbLua
NacTMKOBOM KapThl, MO KOTOPOW NpoM3BOAUIIach onsarta 3akasa.

npe,EI,CTaBVITeJ'Ib ropnanydeckoro nmua gojnKkeH MMeTb A4OBEePEeHHOCTb C NevyaTbio OT KOMNaHUn-
nnaTtenblinKa Unn camy nedartb.



